
INSTRUCTION MANUAL
FREE-STANDING
Foldable Pet Stair

PG9960FS

To see our full line of products, visit us online at: www.petgearinc.com

CUSTOMER SERVICE HELP DESK
customerservice@petgearinc.com

Toll-Free 877-752-9123 - Eastern Standard Time 8am-3pm, Monday through Friday

For The ON-THE-GO Pet™
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PARTS LIST

INSTRUCTIONS FOR USE

Step 1.  Unfold stair. Pull out the front support.

Check that you have all the parts shown BEFORE assembling your product.
If any parts are missing, call Customer Service.

Front  
support

Foldable Stair
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INSTRUCTIONS FOR USE

Step 2.  Pull out the arm braces and lock them into place. 

Step 3. Pull out the back support and the arm braces and lock them into place. 

Arm brace

Arm brace

Arm brace

Arm brace

Back support
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INSTRUCTIONS FOR USE

Center support

Center support

Front  support

Back support

Step 4. Pull out the center support and the arm braces and lock them into place. 

Arm brace

Arm brace
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INSTRUCTIONS FOR USE

Watch for pinch points while unfolding stair (Figure A).

WARNING!

FOR PETS ONLY.
Not intended to be used as a restraining device for aggressive or dangerous animals that dig, chew or paw  

aggressively. Do not leave your pet unattended. PET GEAR is not liable for any damage caused by aggressive, 
destructive, immature or untrained animals. Do not use near an open or exposed flame. Failure to follow these 

warnings and the instructions could result in serious injury or death.

• Before use, be sure stair is installed according to instructions.
• Use as a pet stair ONLY!
• Do not use to load people or other objects.
• Never leave the stair unattended.
• The stair is designed to support a maximum load of 350 lbs. when installed properly.
• Exceeding the load limit will void the product warranty and may cause injury to the pet or pet owner.
• Never use the stair while the vehicle is in motion. 

A.
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REPLACEMENT PARTS

Use only PET GEAR replacement parts.
Please have your model number ready before calling.

You can also request parts: http://www.petgearinc.com/main.asp?sel=2
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